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Terms and Conditions of the "0 Handling Fee for the First Remittance to
Chinese Mainland" Activity

1. The promotion period of the "0 Handling Fee for the First Remittance to Chinese
Mainland" Activity ("the Activity") starts from 11 March 2026 to 31 March 2026, both
days inclusive ("Promotion Period").

2. This Activity is only applicable to customers of Airstar Bank Limited (the "Bank")
who have never successfully completed a remittance using the "WeRemit" function
("Eligible Customers"). If a customer has previously used the "WeRemit" function
to initiate a remittance, but for any reason the transaction was not successfully
completed (i.e., the recipient did not successfully receive the funds and a refund was
issued), the customer will still be considered an Eligible Customer for the Activity. The
Bank’s computer system record regarding the definition of Eligible Customers for this
activity is final and conclusive.

3. During the Promotion Period, Eligible Customers who log in to the Bank's Mobile
App and use the "WeRemit" function to complete their first remittance ("Eligible
Remittance") will be entitled to the corresponding handling fee waiver ("Promotion
Offer") subject to the terms and conditions of this activity.

4. The amount of the handling fee waiver will be determined by the currency of the
Eligible Remittance:

a. For remittances in HKD, the handling fee waiver amount is HKD30;
b. For remittances in USD, the handling fee waiver amount is USD4;
c. For remittances in CNY, the handling fee waiver amount is CNY30.

5. During the Promotion Period, provided that quota remains available, the
Promotion Offer will be automatically applied before an Eligible Customer submits an
Eligible Remittance, and the actual waived amount will be displayed in the Mobile

App.

6. Atotal of 1,500 quotas are available on a first-come-first-served basis, while
stocks last.

7. Each Eligible Customer may only enjoy the Promotion Offer once during the
Promotion Period. If the quota is consumed, Eligible Customers will not be entitled to
any handling fee waiver for Eligible Remittances and will be required to pay the



handling fee displayed in the mobile App when making the remittance.

8. In the event of a refund for an Eligible Remittance transaction, only the actual
remitted amount will be refunded. The enjoyed handling fee waiver will be treated as
unused, and if quota remains available, the Eligible Customer may apply it to their
next Eligible Remittance during the Promotion Period.

9. The Promotion Offer is non-transferable and cannot be exchanged/redeemed for
cash or other products.

10. The Bank reserves the right to vary, modify and terminate the Activity at any time
and to amend any of these terms and conditions at any time without any prior notice.
In case of disputes in relation to the means of the Activity, the decision of the Bank
shall be final and binding.

11. Fraud and abuse will result in forfeiture of a Eligible Customer’s eligibility to
participate in the Activity. In case there is any suspected abuse, misuse or fraud,
which shall be determined at the sole discretion of the Bank, the Bank reserves the
absolute right to forfeit the Eligible Customer’s eligibility to participate in the Activity
and/or entitlement to the Promotion Offer without prior notice.

12. In case of any ambiguity or disputes arising out of or under any of these terms
and conditions or any communications, the decision of the Bank is final and
conclusive in all circumstances.

13. These terms and conditions are governed by the laws of the Hong Kong. If there
is any inconsistency or conflict between the English and the Chinese versions of
these Terms and Conditions, the English version shall prevail.

14. The Activity can only be conducted within Hong Kong. It shall not involve cross-
border promotion or sales.

Airstar Bank Limited



