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Terms and Conditions of "Activate Money Safe, Get a Pacific Coffee Voucher"
Activity

1. The promotion period of "Activate Money Safe, Get a Pacific Coffee Voucher"
Activity ("the Activity") starts from 30 Dec 2025 to 31 May 2026, both days inclusive
("Promotion Period").

2. The Activity is only applicable to customers of Airstar Bank Limited (the "Bank") .
During the promotion period, customers who log in to the Bank’s Mobile App and
deposit any amount into the "Money Safe" account ("Eligible Customers") will be
entitled to the corresponding prize ("Activity Prize") subject to the terms and
conditions of this activity.

3. Each Eligible Customer will receive one Pacific Coffee HKD30 e-Cash Voucher.

4. Each Eligible Customer may receive the above reward only once during the
Promotion Period. In the event that the number of Eligible Customers who can meet
the specified requirements during the Promotion Period is more than the prize quota,
priority will be given to the Eligible Customers who successfully met the specified
requirements at an earlier time. The Bank’s computer system record regarding the
time of meeting the specified requirements is final and conclusive.

5. Atotal of 3,000 prizes are available on a first-come-first-served basis, while
stocks last.

6. The corresponding prizes received by Eligible Customers will be issued to the
Airstar Bank Account of the Eligible Customers on or before 31 March 2026 without
prior notice.

7. Eligible Customers who have won the prizes are required to complete the
redemption and use of the redemption codes within valid period. The redemption
codes that pass the valid period will become invalid and cannot be used again.

8. The Bank reserves the right to offer an alternative gift or cash reward of
equivalent value as replacement of the Activity Prize without prior notice.

9. The Activity Prize is non-transferable and cannot be exchanged/redeemed for
cash or other products.

10. Relevant Terms and Conditions for "Pacific Coffee e-Cash Voucher" :

a. This e-voucher entitles the holder HKD30 discount off on any purchase
(except the purchase or top-up of the Perfect Cup Card and Pacific Coffee Gift
Card), unused value will be forfeited;

b. This e-voucher is redeemable at all Pacific Coffee in Hong Kong;
c. This e-voucher cannot be exchanged for cash or its equivalent;
d. This e-voucher is valid for one-time use only;

e. Pacific Coffee Company Limited reserves the right of final decision in case
of disputes;

f. For any enquiries regarding redemption of eVouchers at Hong Kong Pacific



Coffee retail stores, please login to https://www.pacificcoffee.com/en/contact-us/.

11. The Bank shall not be responsible for any matters related to goods or services.
All responsibilities concerning goods or services shall be borne solely by the supplier.

12. The winner acknowledges and accepts that the Bank is not the supplier of
"Pacific Coffee e-Cash Voucher" ("Supplier Gifts"). The Bank shall not bear any
liability for any aspect of the Supplier Gifts, including but not limited to their quality,
availability, the description of the gifts provided by the supplier, any false product
descriptions, misrepresentations, omissions, unauthorized representations, unfair
trade practices, or any actions related to the Supplier Gifts provided by the supplier,
its employees, officers, or agents. The use of Supplier Gifts may be subject to
additional terms and conditions imposed by the supplier.

13. Supplier Gifts are subject to their respective terms and conditions of use.
Participants must review the terms and conditions of the gifts they hold before use.
Supplier Gifts are provided by the supplier, and the usage terms, including services,
goods, prices, availability periods, and methods of use, are determined by the
relevant supplier. For details, please refer to the relevant terms of use or contact the
respective supplier. The Bank shall not be responsible if a participant is unable to
successfully utilize a specific Supplier Gift.

14. Photos and reference retail prices of Supplier Gifts are for reference only. The
Bank shall not be liable for any discrepancies between the reference retail price and
the actual market price.

15. The Eligible Customers must maintain a valid Airstar Bank Account when the
Activity Prize is given.

16. The Bank reserves the right to vary, modify and terminate The Activity at any
time and to amend any of these terms and conditions at any time without any prior
notice. In case of disputes in relation to the means of The Activity, the decision of the
Bank shall be final and binding.

17. Fraud and abuse will result in forfeiture of a Eligible Customer’s eligibility to
participate in The Activity. In case there is any suspected abuse, misuse or fraud,
which shall be determined at the sole discretion of the Bank, the Bank reserves the
absolute right to forfeit the Eligible Customer’s eligibility to participate in The Activity
and/or entitlement to the Activity Prize without prior notice.

18. The Eligible Customers must maintain their up-to-date and valid personal
information with the Bank by the time of the Activity Prize giving. Customers who
have terminated their banking relationship with the Bank at the time of the Activity
Prize giving will be disqualified from The Activity.

19. In case of any ambiguity or disputes arising out of or under any of these terms
and conditions or any communications, the decision of the Bank is final and
conclusive in all circumstances.

20. These terms and conditions are governed by the laws of the Hong Kong. If there
is any inconsistency or conflict between the English and the Chinese versions of


https://www.pacificcoffee.com/en/contact-us/

these Terms and Conditions, the English version shall prevail.

21. The Activity can only be conducted within Hong Kong. It shall not involve cross-
border promotion or sales.

Airstar Bank Limited



